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NOOSA VAN LINES

removals & storage




Thank you for your removal enquiry.  So that we can best assess your removal requirements, please complete the following questionnaire and the attached inventory list with as much detail as possible.  Please include your daytime contact number so we are able to contact you should we have any queries.
PLEASE ANSWER THESE QUESTIONS FOR BOTH UPLIFT AND DELIVERY IN THE SPACES BELOW:
1. Is your street wide enough for our truck? Please describe any difficulties we may have. 

2. Are there overhanging trees or wires that could hinder the truck from reaching your residence? 

3. Please describe vehicle access to the property, can the truck back into the drive, will he need to park on the street? 

4. Is there any load limits on your street or direct access streets to your residence? Please describe: 

5. Please advise parking restrictions, clearway times or parking approvals required. 

6. Are there any stairs internal or external that we need to negotiate? Please describe. 

UPLIFT: (Answer above questions about uplift here). 
DELIVERY: (Answer above questions about delivery here)
1. ___________________________________________     ________________________________________________

2. ___________________________________________     ________________________________________________

3. ___________________________________________     ________________________________________________

4. ___________________________________________     ________________________________________________

5. ___________________________________________     ________________________________________________

6. ___________________________________________     ________________________________________________

SPECIAL REQUIREMENTS:
Please advise us of any extra large/heavy or fragile items, pianos, pool tables etc that require special attention or equipment. _______________________________________________________________________________________

Will any items need to be lowered over the balcony or doors removed from fridges or the residence to assist in getting these items out? ___________________________________________________________________________________

Will you require Storage for your goods prior to delivery? Please give details. ___________________________________

PACKING:
Do you require us to pack all or some of your belongings? ____________If so please advise your estimate of cartons required or which rooms you require us to pack. __________________________________________________________
________________________________________________________________________________________________

Will you require Porta Robes, mattress or lounge covers?  Please estimate quantities. ____________________________

________________________________________________________________________________________________

INSURANCE:
There are two insurance options available through us and we require your declared value of your consignment, so we can advise you accordingly. Value: _________________________________________________________________

OTHER SERVICES WE CAN ASSIST WITH:

Do you need assistance with moving your family Pets?_______ What type and how many animals do you have and what is the approximate weight of each animal? ______________________________________________________________ 

Do you require a vehicle moved to your new home?_____________ Make/model________________________________

Boat transport can also be arranged if required:___________________________________________________________

Thank you for taking the time to complete this very important questionnaire, we shall assess your removal requirements and contact you with a Fixed Removal Proposal based on the information you have supplied.  We look forward to being of service to you.
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